INTERVIEW PREPARATION GUIDE

Pinnacle Career Institute



BEFORE THE INTERVIEW

RESEARCH THE COMPANY
Know what they do, their values, and what the
role requires.

®=| REVIEW YOUR RESUME

—| Be ready to speak confidently about your
training, certifications, and experience.

Q UNDERSTAND THE JOB POSTING

Pay attention to responsibilities, pay, travel,
certifications, and expectations.

PREPARE YOUR ENVIRONMENT

=2 Virtual interviews require a quiet space, good
lighting, strong internet, and tested technology.

2 KNOW YOUR CERTS & TRAINING

[
|% Review your relevant skills, safety procedures,
and hands-on experience.

PLAN YOUR ANSWERS

Think about common questions and how you'll

respond.



FIRST IMPRESSIONS MATTER

V DRESS CLEAN AND PROFESSIONAL

ARRIVE 5-15 MINUTES EARLY

MAINTAIN EYE CONTACT

STAY ENGAGED & POSITIVE

TEST TECHNOLOGY (VIRTUAL)



HOW TO STAND OUT

SPEAK ON YOUR SHOW ENTHUSIASM
ACCOMPLISHMENTS & CONFIDENCE
Highlight your training, Be positive, engaged,
certifications, and hands- and confident in your
on experience from PCI. abilities. Employers want
Show employers what to see that you're excited
sets you apart. and ready.

3@: DON'T JUST SAY IT, PROVE IT WITH REAL EXPERIENCES.



PRACTICE THESE QUESTIONS

z TELL ME ABOUT YOURSELF

WHY DO YOU WANT TO WORK Tip:

HERE? Use the STAR method
(Situation, Task,

DESCRIBE A CHALLENGE YOU'VE Action, Result) for

OVERCOME strong answers

WHERE DO YOU SEE YOURSELF IN
5 YEARS?

WHAT ARE YOUR STRENGTHS AND
WEAKNESSES?




TECHNICAL READINESS

Be prepared for hands-on and technical questions related to your program.
Employers may ask you to explain processes, troubleshoot scenarios, or
demonstrate your knowledge.

EXAMPLE (HVAC):

N\ /

e Ohming compressors O Employers care more

* Voltage questions about how you think than
e Troubleshooting system issues = memorized answers.

Be ready to explain your process, not just give the answer.

Tower & Wind students: Review safety procedures, equipment knowledge, and core technical skills before your interview.



ASK SMART QUESTIONS

WHAT DO YOU ENJOY MOST
ABOUT WORKING HERE?

WHAT DOES GROWTH LOOK
@ﬁ@ LIKE IN THIS ROLE?

WHAT ARE THE NEXT STEPS IN
THE HIRING PROCESS?

( 1
O WHAT DOES SUCCESS LOOK

LIKE IN THIS POSITION?

\I/

_O_

Don’t ask questions

just to ask; choose 1-
2 that you genuinely
care about.




FINDING OPPORTUNITIES

A strong job search is consistent, intentional,

and proactive. Use multiple tools and stay \

III[I@Q
11 i

organized to maximize your opportunities.

Q SEARCH GOOGLE & INDEED

Use job boards to explore openings in your 9

field.

R CREATE A LINKEDIN PROFILE

Highlight your training, certifications, and skills.

APPLY WITH YOUR RESUME

Tailor each resume to reflect your experience.

FOLLOW UP AFTER APPLYING

Reach out within a few days to show interest.

STAY CONSISTENT

Set a goal and track your applications.

‘,QC Tip: The more consistent you are, the more opportunities you create.



AFTER THE INTERVIEW

THANK THE INTERVIEWER

Send a thank you message within 24 hours.
Keep it short, professional, and specific.

CHECK PHONE & EMAIL

Check your phone and email regularly
(including spam) and stay responsive.




YOU'VE GOT THIS

Your training at PCl has prepared you,; now it's time to show it.
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